2
Spplemant § to Attachrent 3,18
Page 1

SIATE PLAY WWDRX TITLE XIX OF 1T SO0CIAL BRCVRITY ALY

State Sorcitery: _Pisgrict of Columbia W

CASE HANACDON? BRRVIEES
A. Targel Crovp:
(See Attazhed)
B. Areas of Btete Ln which services will be previded:
E'I' Entire Btate. .

L.J Only 4n the folloving gesgraphic arser (authority of section 2923(g)(3)
of the et Lo fnvoked Lo provide services Jess than Statevide:

€. Comparadility of Services

[:_7 :onuu are provided Lo eceordancs with section 3002(a)(30)(B) ©f tbo
et.

[{5 Bemvices are not sowparsdie In saount, Gumtion ont seope. Authority
of section 2915(g)(1) of the Act 49 Snveked ¢o irevide parvices wuithaut
wegard to the roquiresents of soctlion 3002(a)(30)(D) of the Btt.

. Pefinition of Barvises:

(See Attached)

8. @alificastion of Previders:
" (Gee Attached)

® . 200 : .
::nnuu aprroval Bate Stloctive Boty e
Os. OnSTEE—



Z
Revision: MNHCPA-PN-87-4  (BERC) SUPPLENENT § 7O ATTACRGNT 3.1-B
MARCH 1987 Page 2
PN Po,: ARIAMIAD

State/Territery:  _District of Columbia

P. The State assures that the provision of sase management pervices will not
restrict an individual's free eholee of providers in violatien of section

1902(a)(23) of the Aect.

1 21gi%7s reciplents will have free tholce of the providers of case
sanagement serviees.

2. Eligidle reciplents will have free ehoice of the providers of other
nedical eare under the plan.

C. Payment for cese mansgement servises under the plan @oes not duplicate
payments made to public sgencies or private entities under other prograa

suthorities for this same purpese.

™ o, 2°V° . '
Supersedes Approval Bate . - Bffective Date

™ No.
NCFA ID: 1040P/0014P




2
District of Columbia SUPPLEMENT 4 to Attachment 3.1B

Page 1A /L?b 2

The Commisesion on Health Care Finance (CHCP) and Commission on
Mental Health 8ervices ({CMHS) have entered into an interagency
agreement to provide case management services. The case management
program shall be administered by the CMHE. CMHS personnel shall
identify those clients having a chronic mental illness, are

dependent on the public care system of the CMHS, and have been
approved by the CMHS as being appropriate for out-placement.

A. Target Group;

Medicaid eligible individuals who elect, or have a legally
authorized representative to elect on their behalf, to receive
Mental Health Case Management Services, and who are:

1. Adults age 22-64 who were residing in a public health
facility and were placed in supported residential
facilities;

2. Persons aged 64 and over who currently reside in a public
mental health facility;

3. Adults age 22-64 and persons aged 64 and over at risk of
readmission to a public mental health facility;

4. Adults age 22-64 and persons aged 64 and over who are
mentally ill and homeless;

5. Adults age 22-64 and persons aged 64 and over who have had
at least three Emergency Rocm and/or Out-patient
Departmen: visits within the past six months, as the
primary site for psychiatric interventions:

6. Adults age 22-64 and persone aged 64 and over with a
diagnosis of chronic mental illness to include
schizophrenia, major affective disorder or Dbipolar
digease.

Def] ] of lcesg:

Case management services assist eligible individuals in accessing
the system for medical, mental, social, educational and other
ancillary services. Case management services include:
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o) Developing a Service Plan that promotes consistent,
coordinated and timely provisions of services. The
service plan shall be updated as deemed appropriate by the
case manager but no lese frequent than 180 days.

o) Coordinating services in accordance with the Service Plan
with other providers and agencies involved with the
individual;

o Linking the individual to services specified in the
S8ervice Plan;

o Monitoring and tailoring of services provided to ensure
that the agreed upon services are rendered, adequate in
quantity and quality, and meet the stated goals in the
S8ervice Plan.

For those individuals less than 22 years of age and over 64 years
of age residing in institutions for mental diseases (IMDs), case
management shall be 1limited to thirty (30) days immediately
preceding discharge. Case management for institutionaliszed
individuals may be billed for no more than two (2) pre-discharge
periods in twelve (12) months. Case management services shall not
be reimbursed if an otherwise eligible individual remains a
resident of an IMD without being scheduled for discharged.
Institution of mental disease is as defined at Section 1905(35) of
the Social Becurity Act.

R._Qualifications cf Providers;

The providers of case management services for persons with chronic
mental illness shall meet criteria. These criteria shall include:

1. The provider shall guarantee that the clients have access
to smergency services on a 24-hour bhasis;

2. The provider shall demonstrate the capacity and ability to
provide service to individuals in need of comprehensive

services;
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3. The provider shall demonstiate that i1t has btoth the
administrative and financial mapnagement capabilities to
meet the District of Columbia and Federal Government
requirements;

4, The provider shall show the capability to document and
maintain individual case records in accordance with the
District of Columbia and Federal Government requirements;

5. The provider shall have formal written policies and
procedures which specifically address the case management
services for persons with mental illness. These policies
and procedures shall be approved by the CMHS;

6. The provider shall be certified as a mental health
management agency/provider by CMHS;

7. The provider shall show that he/she has, or will employ
appropriate staff to provide case management services for
individuals with mental illness. These case managers
shall possess at least the following:

a. BA or BS in one of the behavioral sciences
(social work, counselling, human growth and
development) or its equivalent;

b. Bducational and/or practice experience in the
field of mental health;

c¢. Skills in interviewing techniques;

d. 8kills in observing, recording and reporting on
an individual's functioning;

e, 8kills in using information from assessments,
evaluations, observation and interviews to
develop service plans;

f. 8Skills in formulating, writing and implementing
individualized service plans to promote goal
attainment.
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The CMHS shall ensure that on the job training and course work will
be provided to supplement the basaic requirements of the case
managers. The following minimum training is required:

1. Orientation to the CMHS and the case management function;

2. Interviewing skill training in regards to the chronically
mentally ill;

3. Assessment - to determine the degree of client funct;on-
ing, and to evaluate and implement the appropriate
supports and/or services required;

4. Multicultural factors;

5. Basic psychopathology;

6. Psychopharmacology;

7. Medical records training.
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